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NEWS OF THE BLUES 
Print ed Monthly for the Employees, 
th eir families, and friends of 
BLUE CROSS OF FLORIDA, INC. 
BLUE SHIELD OF FLORIDA, INC. , &w 532 Riverside Avenue tn} 
?Jacksonville, Florida 32201. 
REPORTERS 
Jackie Barnes ..... . Subscribers Service 
Kathy Blondin ................... . Cashiers 
Gary Bowden ......... . ... .. .. .. Print Shop 
Mori lyn Brooker ............. Transcribing 
Shirley Ann Crum ...... Medical-Surgical 
. Claims 
Jone Hill. ............... Bank and Federal 
Departments 
Ruth Kicklighter ..... . ........... Records 
Jennie Kremp ... Telephone Information, 
Executive Offices and Accounting 
Laura McKinley ............... _ .. Transfers 
Sue Norris ............ . . . Hospital Claims 
Frances Patrinely . . .......... Enrollment 
Louise Perkinson ....... Automatic Data 
Processing 
Betty Taylor .. Non-Group, Hospital and 
Physician Relations, and Medicare 
Julia White ......................... Services 
Janelle Anderson ................. EDITOR 
Dave Mancini and Ernest Gibson 
............ . .. .. CONSULTING EDITORS 
John L. Bentley . .. ... .... . ..... PRINTING 
Member 
Southern Council of ~ 
Industrial Editors 9 1! 
and . ,,. · : 
Tr1t ornn+;i0nal Council of · · 
~ 
9 
,trial Edi tors 
L eft to righ t: Bob Mercier, Tom Kates 
and Arnold Semanik leave for their 
group calls from their new address, 
1000 Riverside Avenue. Our new 
J acksonville Branch Office and 
North em Regional Sal es O //ic e are 
located on the second floor of the 
n ew Fl etcher Building ( Additional 
pictures on Page 8, ) 
) 
.Bob Hershey and Marilou Alexander 
. 'I 
Sonny Lindsey and Jean Suber 
Jimmy Cox and Judy Cox Cozzie Roberts and Mary Nell Sauls 
Our Delightful Sweetheart for 1964---Marilou Alexander 
On February 29, at the Blue Cross-Blue Shield Employees' 
Club ((Sweetheart's Delight" Dance, Mr. Adams , our Office 
Manager, opened the sealed envelope and announced that 
from the field of six candidates (shown here with their 
escorts) Marilou Alexander had been chosen as the Blue 
Cross-Blue Shield Sweetheart for 1964. After placing the 
crown on her heart, Mr. Adams gave to Marilou her engrav-
ed 11 sweetheart" bracelet and Miss Lucy Braswell, last 
year's Sweetheart presented Marilou with a lovely bou-
quet of red roses . 
Everyone at the dance had a good time . Kenny Vansant, 
the date of Elaine Turpin a DCT student in Federal De-
partment; Reba Trainor and Ellen Hersey of Transers; all 
won door prizes . 
Wayne Park and Faye Williams Pete Davis and Jo _Wilson 
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Our Employees' Club 
'. President, Edith Bow-
den, welcomes every-
one to the dance. 
,',' 
Lucy B ras_~~ll, 1963 Blue Cross-
. Blue Shield Sweetheart. 
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Mr. Charlie Webb of the 
Enrollment Dept. ser-
ved as Master of Cere-
monies for the presenta-
tion of the door prizes. 
Mrs. Reba Trainor was 
one of the lucky winners 
of a doo_r prize. 
Enroll'ment 
Representatives 
Sales 
Training 
Program 
Soon To Be 
In it ia ted 
~
, 
' 
I 
Bob Fetzer 
Mr. Bob L Fetzer, formerly of 
the Ft. Lauderdale Office, has 
come to the Jacks on ville Office 
and is presently busy in prepar-
ation for the first Representative 
Sales Training Program for our 
plan. 
In the past our enrollment Repre-
sentatives have received "on the 
job" training and after becoming 
permanent employees , they were 
brought to the Home Office for 
one week to learn internal organ-
ization and procedures. In this 
new program, each prospective 
representative will come to the 
Jacksonville Office for five weeks 
of concentrated indoctrination be-
fore he is given an assignment in 
the field. During these five 
weeks, he will study for and ob-
tain the various licenses that in-
surance salesmen are required to 
have. He will learn the history 
and organization of both Blue 
Cross and Blue Shield , and see 
first hand how closely Blue Cross 
works with the hospitals and how 
Blue Shield works in the same 
m<:1nner with the doctors through-
out the state. A very important 
part of this new · training program 
is the education of the prospec-
tive representative in the cover-
ages that Blue Cross and Blue 
Shield have to offer and how 
these programs can be tailored to 
meet the needs of any group. He 
will learn how to prospect and 
how to prepare proposals, making 
sure that the coverage fits the 
needs of the group. The new man 
will still take the noffice Tour" 
and he will receive some field 
training. The new man will go 
with experienced representatives 
to observe and take part in the 
processes of reworking and ser-
vicing groups. 
This new program will be advan-
tageous in that the new represen-
tative will thoroughly understand 
his product and will be able to 
accept sooner the full duties of a 
representative when he is located 
in the field. This should be of 
:,, 
"-.\~Iv ~ 
The Board of Directors of Blue 
Shield of Florida has recently ap-
proved the offering of two new 
programs designed to cover types 
of physicians' services not now 
covered under the nK" or the 
c
1 A" Blue Shield Contracts. Both 
of these programs have been pre-
pared in response to requests 
from the medical profession and 
from interested groups of sub-
scribers. 
ADDITIONAL MEDICAL 
SERVICES RIDER 
Because those who have a close 
acquaintance with hospitals know ' 
that the first few days of any med-
ical stay require close attention 
to the physical, mental, and emo-
·: tional needs of the patients by 
• the attending physician, the Blue 
Shield Board of Directors has ap-
proved the offering of a supple-
mentary medical services rider to 
groups holding the "K" Blue 
Shield or the ''A" Blue Shield 
help to the Branch Manager and 
that of his personnel in that less : 
of their time will be needed in the ' 
training of new Enrollment Repre-
sentatives. 
Contracts. 
For groups enrolled under the 
"K" Contract, this supplementary 
medical services rider will pro-
vide an additional payment of up 
to $13 for the first day's medical 
services provided during a cover-
ed hospital confinement and an 
We welcome Bob Fetzer to the 
Jacksonville Office and wish him 
and the Representatives Sales 
Training Program every success . 
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TWO NEW RIDERS 
In-hospital Medical Care and 
·but-of-hospital I Diagnostic Services 
•: 
~1 
additional payment of up to $5 
for such care for each of the 
next 13 days of a hospital stay. 
For groups enrolled under the 
"A" Blue Shield medical and 
surgical contract, the rider will 
provide an additional payment of 
$10 for medical services listed 
in the con tract for the first in-
hospital patient day, and $5 for 
each of the next thirteen (13) 
days' m~dical care while hospita~ 
lized. 
The monthly rates for these medi-
cal services riders are as fol-
lows: 
One Person 
Family 
DIAGNOSTIC 
SERVICES 
ccK,, . "A" 
$ .80 
$1.80 
$ .70 
$1.65 
ENDORSEMENT 
Portions of the 1962 Florida 
Medical Association's "Relative 
Val~e Studies" form the basis ~f 
the benefit patterns covered under 
the diagnostic services endorse-
ment, another new benefit program, 
just approved by the Florida Blue 
Shield Board of Directors. 
· This diagnostic services endorse-
ment is designed to provide out-
of-hospital coverage of diagnos-
tic services (laboratory and x-ray) 
provided by physicians. Subscriber 
groups who choose to take this 
coverage can buy multiples of $25 
of diagnostic benefits during any 
one contract year with a minimum 
allowable coverage of $50 per 
subscriber~ 
There is a $15 · deductible for 
each family member c~vered during 
·the contract year. This $15. deduc-
tible commences with the first 
verifiable expenditure of the 
subscriber, and, when it has been 
met, this diagnostic services 
endorsement will cover up to $50 
ar additional multiples of $25 of 
diagnostic x-ray services, both 
as a hospital out-patient and in 
the doctor's off ice when such 
services are provided by a phy-
s-ician. In addition, this rider will 
cover laboratory services when 
provided in the doc tor's office or 
the hospital out-patient depart-
ment at the direction of a phy-
sician and when billed by a phy-
s1c1an. 
There are routine exclusions in 
an endorsement of this type. 
They include examinations in 
connection with pregnancy , care 
of the teeth, research studies, 
5 
screening examinations, routine 
physical examinations or check-
ups, pre-marital examinations, 
fluoroscopy without film, test for 
sterility or fertility, audiometry 
tests, or allergy tests. 
The approval of the Florida Blue 
Shield Diagnostic Services En-
dorsement has been made so that 
subscribers may be able to pre-
pay for out-of-hospital diagnostic 
examinations, which uncover in 
early stages conditions which 
could possibly be corrected. 
The monthly rates for this en-
dorsement are as follows: 
One Person Family 
$50 benefit $ . 50 $1. 10 
program 
· Additional rate • 15 .30 
for -each $25 increase in benefits 
In addition Dr. Dean Steward, 
President of Blue Shield of 
Florida, Mr. H. A. Schroder, Ex-
ecutive Director of Florida Blue 
Cross-Blue Shield and the other 
members of the Blue Shield Board 
of Directors hope that both of 
hese new programs will meet a 
long felt need and that the diag-
nostic services endorsement will 
help reduce the need for in-
hospital stays for subscribers, 
and help slow down the rising 
spiral of medical costs. 
·we G·ot Answers 
To Our Questions! 
With the January issue of the 
"News of the Blues", the em-
ployees of the Jackson ville Of-
fice were given survey forms ask-
ing t_heir though ts and opinions 
of: (1) The present series of doc-
men caries that Florida Blue 
Cross-Blue Shield is presenting 
to television viewers and (2) The 
Florida Blue Cross-Blue Shield 
television commercials ••. We got 
answers co our questions. 
Approximately 335 of the surveys . 
were distributed; of these 39 or 
roughly 10% were returned . To the 
q_uestion ndo you watch TV?" 
19 answered often; 13 once in a 
while . Twenty-nine had seen at 
least one of the documentaries 
and the survey shows chat most 
of these 29 had seen two pro-
grams . This points out, we be-
lieve, that the shows were liked, 
for after seeing one, the viewer 
chose to see another. The Yanks 
Are Coming was seen by 14.- This 
program was about the First World 
War (we are sorry to disappoint 
those who thought they were 
watching the Civil War •.. ic's 
Yanks not Yankee.?). The Day of 
Infamy (about the bombing of 
Pearl Harbor) was viewed by 20. 
Ten Seconds that Shook the World 
was about the Atom bomb dropped 
on Japan. This documentary was 
seen by 21 of the people answer-
ing the survey. Twenty-six found 
these movies interesting, 23 re-
garded them as educational and 
nine _found them entertaining.From 
the 15 who heard comments on the 
documentaries from their friends 
or relaci ves, we learn that these 
comm enc s were favor ab 1 e, 
(nworch-while", cc better than 
usual"). 
In the second part of our survey 
were questions concerning our 
television commercials , We learn-
ed the following, 12 see the com-
mercials often; 18 see them once 
in awhile. It is interesting chat 
the· commercial noted most was 
the one mentioned in last month's 
'<News of the Blues" (Mr. Hagg-
lund, who had cataracts). Yes, 
the commercial that 1 'Madison 
Avenue" liked was most remem-
bered by those persons answering 
our survey. And the survey re-
sults were in before the commer-
cial was men cioned in Advertising 
Age . Next in recognition (with 14) 
was Captain Sharp ( the au como-
bile accident) then Mr. Skipper 
(pneumonia) and Mr. White (heart 
attack) tied with 10 persons re-
membering them . The Garcia (lit-
tle boy who was burned) commer-
cial was remembered even though 
it was our first commercial 
(shown first in August of 1962) . 
Our other commercials were men-
tioned briefly . The answers show-
ed a good deal of perception for 
comments. were made concerning 
not only what was seen but what 
was heard (clocks, weird music, 
6 
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suens, and voices) and felt (fear, 
apprehension, sympathy). 
We asked for comments about the 
commercials and the ones we re-
ceived ranged from "very good" 
to nvery bad". If we summed up 
the comments they would probab-
ly be as follows: 1 <I chink the fact 
chat we have television commer-
cials is a good thing because jc 
improves our image, but I don't 
see how we can afford them. I 
like the ones that tell one spec-
ific story and I like them better 
around the documentary films 
rather than with news or sports 
shows. I do not believe that the 
benefits are properly ex plained, 
and I chink that the "paid-in-full" 
part is misleading. I would like 
to have the facts concerning the 
benefits of Blue Cross - Blue 
Shield coverage directed to the 
average subscr_iber with regular 
benefits I don't think that sub-
scribers should be taught to ex-
pect more from their coverage 
than they get.'' 
We a p p re c i a t e the time and 
thought given by chose persons 
who answered our survey. Tele-
vision is a demanding and com-
petitive field. The time is costly 
and so we have very small a-
mounts of it. Your comments on 
how we present Blue Cross-Blue 
Shield have been very enlighten-
ing and we believe that they will 
be of help co us in the future. 
-Representatives and Secretaries carry on their duties in a neu, location. They are 
the first occupants of this new of /ice. 
A candid shot of .\orthern Regional ,\tanager, 
Joe .\1cGurrin , in his neu office. 
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Branch .\1 an ager 
Jim Hopper 
Branch ,\1 an ager 
Harry Pou ell 
Barbara Lanier, Person-
nel Department, and Jim 
Williams, Service Depart-
ment, give the half com-
pleted new conference 
room the once over. This 
new conference room is 
located next to Person-
nel and is part of the 
area formerly occupied 
by the Programming De- r\ 
partment. l/ 
• _ _..:.- ----
¢ 
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Bob Fetzer, heading up 
our new Sal es Training 
Program, eagerly waits 
for the paint to dry on 
the Training Room so 
he can set up shop. In 
his hand is an Enroll-
m en t O r g an i z a t i o n a l 
Chart he will use as 
part of his instruction. 
The Training Room is 
located in the former 
Programmer's office. 
Personality 
of the 
Month. • • 
Jo Ann Verlanic 
Our Personality of the Month for March, Jo Ann 
Verlanic, has worked for Blue Cross-Blue Shield 
for a total of nine and one-half years. However, 
she will be initiated into the Five Year Club 
this year. Yes, gang you' 11 get her "the second 
time around.'' Jo Ann works in the Cashiers De-
partment and each day she prepares our bank 
deposit and hands it over to the men in the armor-
ed cars. 
The members of the Verlanic Family at their home at 4464 
Manchester Road in Lake Shore. Janet (standing) and left 
to right: Bob, Jo Ann, Mrs, Wilson, Jo Ann's mother, and Lou 
Anne. 
Jo Ann was born in Lake Wales, Florida, but she 
was graduated from Hardee County High in Wauc-
1 hula, Florida . . She met her husband, Bob, when 
he was in the Air Force station_ed in Avon Park. 
They will have been married 19 years this Sep-
tember. Jo Ann and Bob have two lovely daught-
ters. Janet is 16, a junior at Forrest High School 
a cheerleader and a member of the Chorus and 
Ensemble at Forrest. Lou Anne is six and last 
year made the big step of starting to school. 
She is in the first grade at Bayview. 
The Verlanics lived in Montana for two and one-
half years after they were married but the Mon-
tana snowy winters helped them decide to return 
to Florida. Bob is a salesman for the Carling 
Brewing Company. 
Jo Ann listens as Janet Plays a piece on the piano . Janet 
shows promise in the musical field and may later study 
music in college. 
Jo Ann is an active P. T.A. member. Reading 
and listening to music take up much of her time 
for relaxation. During the summer the Verlanics 
go on many outings · together to the lake or to 
the beach. They attend the Lake Shore Methodist 
Church. 
11 
FIVE 
YEARS 
5 
Ml LDRED ANSON 
St. _Petersburg Office 
March 2, 1964 
FIVE 
YEARS 
5 
CATHERINE CAVEY 
Subscribers Service 
March 2, 1964 
PICTURE 
NOT 
AVAILABLE 
.--
SAM MUDANO 
Welcome 
Sam left Winsted, Connecticut, 
where he was born, early enough 
in life to attend Palm Beach High 
School. After graduating from 
school there he attended Palm 
Beach Junior College and then 
moved on to Florida State Univer-
sity graduating with a BS degree 
and a deep love for sports and a 
girl he meet in high schoo.l named 
Yvonne. 
Yvonne and Sam were married in 
August of 1957. They now have · 
four children: Mark age 6, Matthew 
5, Melinda 2 and one-year-old 
Maria. 
Prior to starting his Blue Cross-
~'.'>,.--<'.'>,.--<~-41~~◄~:2>◄~:2>◄►0◄►0◄►0 · ~ Blu~ Shield career on Dec em her 
2, 1963, in the West Palm Beach 
office Sam taught physical educa-
FIVE 
YEARS 
5 
ERNEST R. GIBSON 
Pub. Ref at ions Dept. 
March 16, 1964 
12 .. 
tion and coached athletics for 
three years. He was also a re-
presentative with Schlitz brewing 
Company for three years. 
Off the job, swimming and water 
skiing and almost any outdoor 
activity that the Mundanos can 
share bring pleasure to Sam. He 
is a member of the Junior Chamber 
of Commerce in West Palm Beach 
as well as the F 1 or i d a State 
Alumni Club. The Mundanos at-
tend St.Juliana's Catholic Church. 
-c 
' 
' 
-Lawrence Singleton 
Welcome 
On July 14, 1929, Lawrence add-
ed to the population of Miami by 
being born. He remained in that 
city through most of his life at-
tending Miami Edison Senior High 
School from which he graduated in 
1948. Following high school he 
entered Tulane University. 
On November 23, 1961, Thanks-
giving Day, Miss Donna Jean T riou 
became Mrs. Singleton. Donna and 
Larry met in an Arthur Murray 
Dance Studio. Today a little three 
month old Singleton named Ken-
nedy Lawrence is teaching his 
mother and dad the ritual of 
parenthood. 
Larry served in the United States 
Army, 82nd Airborn Division 44th 
Tank Batallion. Job experience 
prior to his Blue Cross.:.Blue 
Shield career takes in a wide 
scope from newspaper circulation 
to the pet supply business. 
On November 21, 1963, Lawrence 
started to work for Blue Cross-
Blue Shield in the Tampa office. 
When not working Lawrence likes 
gardening, water skiing and along 
the hobby line he does mosaics. 
Sunday morning the Singletons 
head in the direction oJ the Key-
stone Presbyterian Church. 
\ 
Lambert Eulenfeld 
Now in the Public 
Re I a t i o n s De pa r tm e n t 
Public Relations increased its 
communications potential Febru-
are 24th with the addition of Lam-
bert Eulenfeld to the Department. 
Lambert, who has worked in the 
Printing Department for 7 ½ years 
will help coordinate the public re-
lations function with time sched · 
ules and goals of other depart-
ments. The many details of pro-
duction and dispersement of 
materials, etc., will be handled 
by Lambert who because of his 
experience in the Printing Depart-
ment, comes to Public Relations 
with a necessary understanding 
and ability in production and 
schedules. 
An Orange Park resident, since 
1937 when he was born, Lambert 
:· has a love for things mechanical. 
: He has owned numer9us old auto-
mobiles such as a 1926 model T 
Ford, a 1928 Auburn and a '34 
Graham. At the present time he 
has two cars of very different vin-
tage and appearance, a '35 Chev-
rolet and a 1960 red Corvette con-
vertible. .\Iaturally a man so 
wrapped up in cars would be in-
terested in stock car racing. Just 
as naturally, Lambert is a member 
of NASCAR, the National Associa-
for Stock Car Auto Racing. 
But Lambert collects things other 
than cars. He has 15 old guns 
from 50 to 100 years old and 150 
letters that were written as far 
back as 1.50 years ago. 
13 
Jack Herbert, Jr. 
FROM ORLANDO 
TO NEW YORK 
On March 1 the Central Region 
lost a valuable representative in 
Jack Herbert, Jr. who left Florida 
Blue Cross-Blue Shield for a po-
sition in the Enrollment Depart-
ment of the Associated Hospital 
service of New York. 
Jack, son of Assistant Director 
Mr. J. W. Herbert, had been an en-
rollment representative since 
August, 1961, although his em-
ployment record for the Plan dates 
back beyond that , for he worked 
in the mail room and ·the Print 
Shop during summer vacation . 
Later while on vacation from St. 
:Jary's College in Emmitsburg , 
Mary 1 and Jack worked in the 
Branch Offices around the state 
lending assistance to those of-
fices while the secretaries were 
on vacation. It was this early 
training of answering the tele-
phone and helping people who 
came to the branch office that 
helped Jack do such a fine job 
with the groups he handled in 
Orlando. He was responsible for 
some 150 groups among which was 
the Lake County Farm Bureau; the 
third largest Farm Bureau group 
in the state. 
Jack and wife, Mary Kay, have a 
small daughter and son. They are 
residing in Somerset, New Jersey 
Welcome. . . 
to Our Seven 
New Employees 
JEAN BRAWLER I 
Claims , 
ANN PROFFITT 
Clai.ms , 
ELLEN GREENOUGH . 
Key Punch 
, 
VICKIE BRIDGER . 
Subscribers Service 
DIANE HERSEY 
Claims 
ARLENE WITTMANN 
Enrollment 
WILBUR GAY 
Underwriting 
14 
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OFFICE 
NEWS 
NOTES. 
SUBSCRIBERS SERVICE 
Dale Hooper and her fiance, and 
Lil and Clifton Purcell went to 
the big party for Mayor Burns at 
the Coliseum on March 14 .•.. 
Jeanette Hal I is having a family 
reunion at her home on March 8. 
The oldest member will be 84 
and the youngest will be 5 months 
.... Susan Christmas had a nice 
time at the Daytona Races .... 
Virginia Turner's daughter, Pam-
ela, was wed to Clarence 0. 
Fowler on February 1. Virginia's 
son, Warren Turn er from Illinois, 
officiated .... Beverly and Jim 
Geer, are expecting a baby in 
October •.. Dot Blanton had a re-
laxing vacation the week of the 
24th. While on vacation, she had 
visits from relatives from Georgia. 
by Jackie Barnes 
PRINT SHOP 
Charles Frame went to the Day-
tona 500 Races. 
by Gary Bowden 
CASHIERS 
Patti and Barry Taylor have just 
pure hased a new Volkswagen .... 
Margaret Strickland has just re-
ceived a late Christm.as present 
in the form of a 4-month-old pedi-
gree Chihuahua. His name is 
Pedro •... During her vacation, Jo 
Ann Verlanic had the .addition of 
four new Chihuahuas to her fam-
:~· ily, and it just so happened that 
two of them are black ••. . Ann Mc 
Curley ~nd her roommate took a 
■ 
: (Continued on Page 16) 
§J§J§l§J§J§l§J Safety 
A numbe'r of new traffic laws were 
enacted by the 1963 session of 
the Florida Legislature which be-
came effective on January 1, 
1964. Every Florida motorist, bi-
cycle rider and pedestrian should 
know these new regulations. 
NEW RESPONSIBILITIES 
---It is unlawful for the owner to 
permit knowingly an unlawful 
operation of a vehicle upon the 
highway, or any other person em-
ploying · or directing the driver to 
allow any operation contrary to 
law. 
---The penalty for le av i n g the 
scene of an accident (hit and run) 
involving injury or death is now a 
felony and if convicted provides 
for up to a year in the State peni-
tentiary or $5,000 fine or both. 
---Written accident reports by dri-
vers must now be submitted with-
in five days instead of within 
twenty-four hours . If the driver is 
unable to report the accident, a 
passenger or owner of the vehicle 
is required to submit a written 
report of the wreck within five 
days . 
---In giving oral or written reports 
of accidents it is against the law 
to give false information . 
MULTIPLE-LANE AND 
SUPER-HIGHWAYS 
---On highways of four or more 
lanes slow-moving traffic must 
keep right except when passing 
or preparing to make a left turn . 
---No vehicle shall be driven to 
the left of the center line on high-
ways of four or more lanes 
---Left turns shall be made from 
the extreme left-hand lane (near-
est the center line or median) and 
into the left-hand lane lawfully 
Is YOUR BusinesS ·§J§J§J§J§J§J 
available upon the roadway being 
entered. Right turns shall be made 
as close as practicable to the 
right-hand curb or edge of the 
roadway. 
---On interstate and limited access 
highways pedestrians, bicycles, 
motor driven cycles (less than 
five brake horsepower), animal 
drawn vehicles and persons rid-
ing animals are prohibited. You 
may not park, stand or stop a 
vehicle on an expressway nor 
may you tow disabled vehicles 
except to the nearest exit. 
---The new speed limits on inter-
state highways are 40 MPH mini-
mum with 70 MPH maximum in the 
daytime and 6 5 at night . 
LIGHTS 
---Headlights on vehicles must be 
a white light . · 
---Low beam headlights must be 
used when approaching another 
vehicle from the rear within three 
hundred feet. 
---Parking lights are required on 
vehicles and they must be used 
at night when parking on a road-
way or shoulder outside of muni-
c i pa 1 it i es. Any lighted head 
lamps upon a parked vehicle shall 
be depressed or dimmed. 
---Vehicles with only one tail-
la mp must have i t mounted on the 
left rear. 
---Blue l ights, in addition to red 
lights, may not be displayed so 
as to be visible from directly in 
front of a vehicle. 
---Turn signals shall not be flash-
ed on one side on a parked or dis-
abled vehicle 9_r used as a cour-
tesy «do pass" gesture to other 
vehicles approaching from the 
r~ar. 
15 
STOPPING AND PARKING 
---The manner of obeying a stop 
sign shall be to stop before enter-
ing a crosswalk, or a clearly 
marked stop line, or if none at 
the point nearest the intersecting 
roadway where the driver has a 
view of approaching traffic. 
---A driver emerging from an al-
ley, driveway or building, in a 
business or residential area, must 
stop before driving onto a side-
walk yielding the right of way to 
· pedestrians and then upon enter-
ing the roadway shall then ·yield 
the right of way to all approach-
ing vehicles. 
---It is against the law to double-
park or to stop , stand or _park in 
the following places: (1 ) On a 
sidewalk; (2) Within an intersec-
tion ; (3) On a crosswalk ; (4) On a 
bridge; (5 ) In a highway tunnel or 
street elevation; (6) On any rail-
road track. 
---It is unlawful to stop , stand or 
park to discharge or pick up pass-
engers: (1) In front of a public or 
private dri veway ; (2 ) Within fif-
teen feet of a fire hydrant; (3) 
Within twenty feet of a crosswalk 
at an intersection; (4) Within thir-
ty feet of a stop sign or traffic 
control signal; ( 5) Within twenty 
feet of the entrance to a fire sta-
tion; (6) Within fift y feet of a rail-
road crossing . 
---Vehicles must be parked with 
the wheels within twelve inches 
of the curb where parking is per-
mitted. 
---It is unlawful to open a door on 
the traffic side until it is safe to 
do so. 
In the next issue of ''News of the 
Blues'' we will include the new 
laws concerning pedestrians and 
bicycle riders. 
OFFICE NEWS -NOTES. 
(Continued from Page 14) 
short 300 mile trip one weekend 
to her hometown in Hartwell, 
Georgia. And much to her sur-
prise her parents had a shiny, 
new home for her to see ...• The 
engagement of Kathy Blondin and 
Mr. Allen Ransom was announced 
on February 12. The wedding is 
to take place late in June. 
by Kathy Blondin 
TRANSCRIBING 
The girls in the Transcribing 
Department are watching their 
budgets more closely now after 
attending a Tupperware party 
given by Janet Schmit .... Mary 
Nel I Sau Is participated in a Hair 
Color and Sty le Show for Revlon 
on February 23. The event took 
place at the Robert Meyer Hotel 
.•.• An exciting day at the Day-
tona 500 races was spent by Iva 
Nal I and husband, Harvey. 
by Marilyn Brooker 
MEDICAL-SURGICAL CLAIMS 
Variety is the word for the news 
in the Medical-Surgical Depart-
ment this edition •.•. To begin, 
Kerry Albert really got the ribbin' 
on her black eye she was model-
ing. No one really found out just 
how this black eye occurred---
BUT--- we figure Kerry found out 
nagging will never get a woman 
any place .••• Diana Morse and 
family took a trip to Tallahassee 
and en j o ye d it very much .•.. 
Katherine Croft · is expecting a 
new addition to the family---really 
several ad.ditions to be exact---
s e ems like the Craft's dog 
"Vitsey" is expecting a bundle 
from "Dog Heaven" •••. Jane Hal-
ter was off to Clearwater for the 
week-end. Jane said the weather 
was marvelous and reported ha v-
ing a fabulous time with her rel-
atives •.. The Medical-Surgical 
Claims Department is certainly 
glad to have back, after a long 
hospital stay, two of the most 
charming ladies in the depart-
ment, Lillian Harrack and Norene 
Woodruff. We hope that they are 
as glad to be back as we are to 
have them back •.•• That lucky 
Thomas family is planning a trip 
to the World's Fair. Nell said 
everyone is anxiously awaiting 
the event and who wouldn't be .••. 
Mory Carr and her fellow Wayne 
Page spent a very enjoyable day 
in historical St. Augustine. :Mary 
said the weather was beautiful 
and they really had a "blast" •••• 
Calling Dr. Stacks, Rose Stacks 
that is. Seems like Rose is hav-
ing to be doctor, mother arid 
nurse for her two chil~ren. BOTH 
have the mumps! Hurry and get 
well Debbie and Joe .... Johnny 
Dees, son of 011 ie Dees, Randy 
Harrock, son of Li 11 ion Harrack, 
Alex Gregory, son of Lydia Gre-
gory and Mr. John Thomas, hus-
band of Nell Thomas all took a 
wonderful trip to Washington, D. C.· 
The trip was sponsored by the 
School. They visited the grave of 
President Kennedy. They also 
visited the White House, the Lin-
coln Memorial, the Washington 
Memorial and other points of in-
terest in Washington ...• We are 
having June in March in the Med-
ical-Surgical Claims Department. 
Seems like the Ole Love Bug is 
really on the lose. Bitten by this 
little bug was Shirley Ann Crum 
who recently became engaged, on 
Valentine's Day, to Kermitt C. 
Kidd. A definite wedding date 
has not been set yet ••.• Nanci 
Cook and Kerry Albert are busy 
1 it t 1 e bees when it comes to 
nceramics". They really enjoy . 
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this past time and have made 
several attractive items for their 
homes. 
by Sh~rley Ann Crum 
BANK AND FEDERAL 
DEPARTMENTS 
Delores Harris, Federal Depart-
ment, won a color television from 
Ri versicle Chevrolet, Saturday, 
February 29, just by filling out 
a raffle ticket . . Congratulations, 
Delores .... Audrey Pendley, has 
been in the hospital recently. :We 
all hope her recovery is fast and 
that she will be back with us 
soon. 
by Jone Hill 
RECORDS 
Ruth Kicklighter's daughter, 
Deborah, graduates from Lee this 
year and has been accepted at 
Bren au College which is in 
Gainesville, Georgia ... . Mon teen 
Green and husband, Buddy, moter-
ed to Topeka, Kansas and had a 
lovely visit with daughter Loretta 
and son-in-law, Jerry Farthom .... 
Dot Dillon and family visited 
relatives at Cape Kennedy .... 
Cathy and Jack Blalock visited 
friends in New Smyrna Beach, 
and son Jack attended the auto 
races in Daytona. 
by Ruth Kick I ighter 
TELEPHONE INFORMATION, 
EXECUTIVE OFF ICE AND 
ACCOUNTNG 
Many from this section report 
having a really good time at the 
recent Blue Cross-Blue Shield 
Employees Club Dance .... Marilyn 
Davis reports a new addition to 
the family, a Chihuahua puppy, 
, ( continued on next page) 
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a gift that her 
father gave to her mother on 
Valentine's Day ... . Jennie Kremp 
had a wonderful surprise also on. 
Valentine's Day. Her husband 
gave her a Doberman Pinscher 
puppy. They call her "Heyde" .... 
Beverly Price has moved into a 
new apartment and also has a new 
car that is her pride and joy .... 
Evelyn Evan's husband, Bub, 
is in the hospital. We all hope 
that it is nothing serious and that 
he will be well again soon. 
by Jennie Kremp 
TRANSFERS 
Geneva Bethea, Laura McKinley, 
and Sandra Allen were three of 
the 84,000 people down at Day-
tona 500" .... "Valentine struck 
one of our girls; Mary Ann Bar-
rett is on cloud 9 with a 'Satel-
lite' ring from her favorite martian 
Buddy (Brown) Waggoner. Con-
gratulations to them both." 
by Laura McKinley 
HOSPITAL CLAIMS 
Ann Kase II' s. mother came from 
North Carolina and visited with 
her recently ... . Jeanne Eggersdorf 
and husband, Carl) are expecting 
a "Bundle of Joy" in September 
.... Doris Mosher had open house 
for the girls of G. T. group .... 
Edna Klopf' s aunt and uncle from 
Buffalo, New York visited here 
for two weeks . 
by Sue Norris 
ENROLLMENT 
From the Ft. Lauderdale Office---
Carol Hick's brother and sister-
in-law, the Bi 11 Ash leys of Man-
chester, Connecticut, recently 
visited Carol and her family ... All 
in the Ft. Lauderdale office are 
sorry to "lose" Bob Fetzer to 
the Jacksonvi lle Office , and hope 
he and ·Mi 11 ie get back often to 
visit. ... Pat Butler and Don Savoy 
are being married March7th. Best 
wishes to Pat and Don .... Hans 
and Jean Gestewitz are entertain-
ing the Senior Gestewit7 from 
Milwaukee, Wisconsin. 
From the Jacksonville Office---
Pat Carr was married to Win 
Fraker, who is from Knoxville, 
Tennessee, on February 22 at 
the Trinity Baptist Church. They 
will reside in Jacksonville. We 
wish much happiness to Pat and 
Win .... Wanda Barrow, the DCT 
student in the Jacksonville Repre-
sentatives' Office went to Wash-
ington D.C. with other Seniors 
from her high school. 
by Frances Patrinely 
AUTOMATIC DATA 
PROCESSING 
Margaret Gunter is enjoying hav-
ing her sister, Luci lie and hus-
band visit from North Carolina .... 
Now that spring is coming, every-
one is thinking about painting and 
redecorating. Margie Sauls is 
presently redecorating her bed-
rooms and Louise Perkinson is 
making plans to redecorate her 
entire. home .... A new member of 
Key Punc-h section is Ellen 
Greenough. Ellen is from Ger-
many and she bakes her own 
bread. Everyone was so carried 
away with it that she brought the 
the recipe. Some of the girls 
tried the recipe and report that the 
product was very good .... Nell 
Gardner and her husband are going 
to Franklin, Tennessee to visit 
daughter, Ruby, and family dur-
ing Eas ter. ... Se veral girls have 
started making their new spring 
outfits ---Nel I Gardner, Leo an 
Goldman, Margie Sauls, Louise 
Perkinson and Evelyn Coleman, 
who has just taken up sewing . 
by Louise Perkinson 
SERVICES 
Linda Langston, neice of C.O. 
Langston, Jr ., a junior at Wheaton 
College, Wheaton Massachusetts, 
has won a scholarship from the 
International Relations Club of 
Wheaton College, to attend Sum-
mer school in Europe . Congratu-
lations to Linda ... . A hearty "wel-
come back" to Kenneth Watson 
on his return to BC-BS after being 
at Sheppard A.F .B. , Texas for 
four months .... Week-end guests 
of Emily and Wade Tillman were 
their daughter and son-in-law, 
Linda and Steve Johnson. Emily 
joined them on their return trip 
to Fayetteville, North Carolina 
for a weeks visit. Lt. Johnson is 
stationed at Ft. Bragg, North 
Carolina ... . Don Sauls, Stock 
Room, enjoyed a week-end trip 
to Miami going by way of Winter 
Haven for a short visit. ... Now 
that we have paid our income tax 
and have gotten a tax cut, •we 
are told we must spend and spend, 
which reminds me of one of my 
favorite verses---
KEEPING UP WITH THE 
JONESES 
When the Joneses slowed down 
I almost caught up 
But now they are far in the lead, 
Just as I was gaining they 
refinanced 
And took on a new burst of 
speed. 
by iulia White 
APRI~ 
Sund Mond, Tue9d, Wedne9d, 
.. .. .. .. 
1 
Jimmy Dean, Jr. (7) 
Faye Williams (7) 
Wa I ton Wood (7) 
Peggy Anderson 
Catherine Chiti 
Glenda Ennis 
5 6 7 8 
Ereveene Gainey Louise Noe Norman Ca son (1 2) Celina Inman (1) 
Phil Stackpole (11 ) Judy Cox Doris Mosher Walton Wood Dorothy Co pe land Frazier Sinclair 
12 13 14 15 
Jack Egan (1) Mona Lee Blocker Virginia Francis Clarice Dunca n 
Virginia Meadows John Brothers 
19 20 21 22 
Imogene Mullins Dolores Greene (1) Beulah George Carl Herring (4) 
Joan Christensen Karen Silberg 
26 27 28 29 
Ron Dorr (7) 
Lucy Braswell (3) Mel Snead Jerri Marshal I (6) Ellen Case N. G. Johnson Who en Strobhar (7) 
Maggie Moore 
l 
1964 
Thut9d, 
2 
.. 
Marilyn Brooker (2) 
Gene Parr (8) 
Hal Clauer 
J. M. Jordan, Jr. 
9 
16 
Dora lee Dougherty (7) 
Patricia Franczek (2) 
Leoan Goldman (7) 
Amelia Kelly (8) 
23 
Audrey Pendley (8) 
Arlene Johnston 
Frances Richardson 
Barbara Sprenger 
30 
Marie Cole ma n (7) 
Barbara La nie r (6) 
Ftid, Safutd 
.. 
-
3 4 
Mi Id red Braddock George White (7) Catherine White 
10 11 
Jeanne Barber (3) 
Lou E lwel I (3) 
John Renner (3) 
Reva Stuckey (3) Mary Lee Butler 
Jim Cole 
Sam Fowler 
17 18 
Margaret Strickland(4) 
Marie Laing Margaret Gunter 
Paula Teuton 
24 25 
Shirley Gootee (7) 
Doris Turner (3) 
Dorothy Di I Ion 
